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I. OBJECTIVE: 

Jindal Stainless Limited (hereinafter referred to as ‘JSL’/ ‘Company’) is committed to 
listen to the voice of its customers, for providing innovative & cost effective stainless steel 
products.  
 

II. PURPOSE: 
JSL will strive to: 

• Establish, implement, maintain & continually improve the Quality 
Management System to ensure total customer satisfaction and value creation 
for all stakeholders. 

• Foster an environment of continuous learning for all employees and encourage 
creative experimentation in all aspects of business and performance. 

• Regularly review our quality objectives and policy to reflect the current 
business requirement and ensure that it is communicated to all employees and 
other interested parties. 

The Policy will be periodically reviewed and updated as required. Any amendments to the 
Policy would be undertaken with the approval from the Board of Directors. 
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